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UHCTPYKIIAS =
1o oxazaHuio yeayr sunam ¢ OB3 paborankamu MBJIOY «IIPP — aercknii can
«Ceetasiyox» ¢. Biaagumupo-Asexcanaposcekoe

1. Hacrosmas uHCTpyKIMs pa3paboTana B COOTBETCTBHH C:-

- Konsenmueit OOH o npasax VHBAJIHOB;

=

- QenepansubiM 3akoHOoM OT 24.11.1995 r. Ne 181-®3 «O COIIMATIBFHON 3arure
uHBanunoB B POy B penakiuu ot 29.06.2015 roma Ne 176-03;

- ®enepansHeiM 3akoHOM OT 28.12.2013 1. No 442-@3 «O06 ocHOBax COLUAJIBHOTO
00CITy:XMBaHUsI TpakiaH B Poccuiickoii Denepanumy;

- OenepanbHbM 3akoHOM OT 01.12.2014 Ne 419-@3 «O BHeceHHH H3MEHEHUHN B
OTZCNIBHBIE 3aKOHOJATeNbHBIE akThl PD 1o Bompocam coll. 3allUThl WHBAIKUIOB B CBS3H C
patudukamuer Konsermuu o IIpaBax WHBAIUIOBY,

- llocranosnenuem IpasurenscrBa PO ot 01.12.2015 N 1297 (pexn. ot 19.04.2016)
«O06 yTBEp)XICHUH TOCYIapPCTBEHHON nporpammMsel Poccutickoit ®enepanru «/loctynnas
cpena» Ha 2011 - 2020 rogs»;

- Ilpukazom Munsnpasconpassutus PO or 14.02.2012 N 120 «O6 YTBEPKICHHUH
T Konekca stuku u cimyxe6HOro moBeneHus (enepaabHbIX rOCYIapCTBEHHBIX TPAKIaHCKAX
CIy)Kalmx MEHHCTEPCTBA 31PaBOOXPAHEHHsS M CONMANBHOTO pAa3sBUTHS Poccuifckoii
Denepanumy;

- Ilpukazom MunTtpyna Pocemm ot 25.12.2012 1. Ne 627 «O6 YTBEPXKICHUH
METONVKH, II03BOJISIOMCH OOBEKTHBUSUPOBATh M CHUCTEMATH3UPOBATH JOCTYIHOCTH
OOBEKTOB M YCIYT B IPUOPHTETHBIX chepax KU3HEAESITeNbHOCTH IS HHBATHIOB H
APYTHX MAIOMOOUIBHBIX TPYNIl HACENeHHs, C BO3MOXHOCTHIO YdeTa perHOHATBHOM
CHEeUPUKNY;

- IIpuxasom Muntpyna Poccum Ne 792 ot 31.12.2013 . «O6 yrBepxnennn Komekca
STUKH U CITy)XeOHOTO MOBENeHNs paGOTHHKOB OPTaHOB YIPaBIEHHs COLHATBHOMN 3aIHATHI
HACENICHUSI U yUPEKIEHUI COLUATIBHOIO 00CITYKUBAHU»;




Meronmyeckum mocobmem «[{msi 06ydeHHs (MHCTPYKTHPOBAHHS) COTPYIHHUKOB
yapexnennit MCO u Ipyrux opraHmsanuii 10 Bormpocam oGecredeHus J0CTYITHOCTH LS
HHBAJIUJIOB YCIIYyI U OOBEKTOB, Ha KOTOPBIX OHM IPENOCTABIIAIOTCS, OKA3aHMS TpH STOM
HEOOXOIUMOI TIOMOLIH.

2. B cooTBeTCTBHE ¢ HacTOsIEH uHCTpyKIMed pabotauku MBJIOY «I[PP —
Jetckuit cap «Ceernasuok» c. Brammmupo-AnexcaHapoBckoe OOS3aHBI  BBIIONHSTE
NpaByja 3TUKeTa NPH OOLICHMH C HMHBAIUAMH M OKa3bIBaTh IIOMOINb HHBATHAAM B
PEOJI0NICHIH OaphepOB, MEMIAIONINX MOy ICHHIO UMK yCIIyT HApaBHe C APYTHMH JIHALAMH.

3. COBOKYImHOCTH CHOCOOHOCTEH, 3HAaHWUW W yMEHWH, HEOOXOAUMBIX  IJIst
3O heKTUBHOTO OOIIEHHS IIPY OKA3aHWUM TOMOIIN HHBAIAIAM B HpeO,D;O.TIeHI/II/I GapbepoB
Ha3bIBACTCS KOMMYHHKaTHBHAsS 3¢ (eKTHBHOCTE.

KommyHnukanus (o6IIenre) paccMaTpUBaeTCss Kak BaKHEHINas CTOpOHa JH06oit
ASATENBHOCTH, BO MHOroM ofecredyuBalolias ee yclmexX W IPOJYKTHBHOCTE.
KommyHuKaTiBHAS KOMIETEHTHOCTh HeoOXoauMa Kaxaomy. JIis paGOTHHKOB cdeps
o0pasoBaHuss  HPOGECCHOHANBHO  3HAYUMBIMH  SABIAIOTCS  yMEHHS  IPABHIBHO
BOCIIPHHUMATh M MOHHMATh JIPYTOrO Yel0BeKa, TPaMOTHO OKA3BIBATH YCIYTH B YUPEXK-
JIeHWH WU OPTaHU3aIHH.

PazBurne KOMMYHUKATUBHBIX yMeHHfI CKJIIaAbIBACTCA H3 CJICAYIOIIUX OCHOBHBIX
HAaBBIKOB:

. u30eraTh KOH(GIMKTHBIX CHTYaIHIA;

. BHHMATEJIBHO CIyIIAaTh MHBAIKUAA U CIBIIIATH €T0;

. peryaMpoBaTh COOCTBEHHBIE OMOLMH, BO3HHMKAOIIME B  IPOIECCE
B3aUMOJICHCTBHUS;

. obecreurBaTh BEICOKYIO KYJIBTYPY ¥ 3THKY B3aMMOOTHOLIEHHMIA;

. LIHWBHIM30BAHHO IIPOTUBOCTOSATH MAaHUITYJIUPOBAHHUIO.

4. PaboTHMKH JOIKHEI COOIIIOAATh OGIHe MpaBHJIA dTHKETA NpH OOLIEHHH C
HHBAJIMAAMH B 3aBHCHMOCTH OT KOHKPETHOU CHUTYAI[HH:

- Obpawienue K 4enogeKy: KOTna Bbl pa3roBapuBaeTe ¢ HHBAIUIOM, O0pamaiTech
HEIIOCPEICTBEHHO K HEMY, a HE K COIIPOBOXIAIOIIEMY WU CYPAOIEPEBOTIUKY, KOTOPHIE
IPUCYTCTBYIOT IIPX pasroBOpe.

- Ioscamue pyku: xorma Bac 3HAKOMSAT C HHBAJIHAOM, BIOJHE €CTECTBEHHO
IOXaTh €My PyKy: JaXke Te, KOMy TPYJHO IBHUIaTh PyKOW MM KTO TIOJIB3YeTCs IPOTE30M,
BIIOJTHE MOT'YT IIOXKAaTh PYKY - IPaBYIO MU JIEBYIO, YTO BIIOJHE JOMYCTHMO.

- Hasvieatime cefs u Opyzux: KOTHa BBl BCTpEYaETECh C UENOBEKOM, KOTOPBIA
I7I0X0 MM COBCEM HE BUAWT, 00s43aTeNbHO HasbiBaiiTe ce0s W Tex Jrojel, KOTOphIe
npunuik ¢ Bamu. Ecim y Bac obmias Oecena B rpyre, He 3a0bIBaiiTe MOSICHUTD, K KOMY B
TaHHBIA MOMEHT BBl oOpalaeTech, U Ha3BaTh ceOs.

- Ilpeonoswcenue nomowyu: eciii BBl TpEJIAracTe IIOMOIIb, JXKIUTE, IIOKA €€
TIDHMYT, a 3aTE€M CIIPAIUBAKTE, YTO U KaK JelaTh.

- Adekeammnocmp u gedxcau60Ccmb.; 0OPAANTECH C B3POCIIBIMU HHBAIHAAMH Kak
¢ s3pocneiMu. OOpammaiiTeck K HAM 110 MMEHH W Ha THI, TOJBKO €CIH BBl XOpPOIIO
3HAKOMBEL




- He onupaiimecy Ha Kpecio-KOJACKY: ONMPAThCs WIM BHUCHYTh Ha YbeH-TO
" SE2THIHON KOJICKE - TO JKE€ CaMoe, YTO ONMpaThCs MM BUCHYTH Ha ee obnanarene, U
“T0 To=eE pazapaxkaeT. MHBanmmMaHAS KOJSICKA - 5TO YacTh HEIIPUKAcaeMOro IPOCTPAHCTBA
“=70=cxa, KOTOPBIN ee HCIIONB3YeT. '

- BHUMamenbHOCmy U mepneiugochy. KOTIa BBl pa3roBapuBacTe C HEIOBEKOM,
SITSITRIBAIONMM  TPYAHOCTH B OOLIGHWH, CiyllaiiTe ero BHHUMATelbHO. bynpre
TECmEnEBBL, OKIWTE, KOTIA 4eloBeK caM 3aKoH4YMT (pasy. He mompapmaiite ero u He

e _x?I{BaﬁTe 3a Hero. Hukorma He HpHTBOprITeCB, YTO BBl IIOHHMAETE, €CIIM Ha CaMOM
© 3TO HE TaK. HOBTOpI/ITe, YTO BBI ITOHSJIH, 3TO IIOMOXKET YE€JIOBEKY OTBETUTH BaM, a

S=M - IIOHATH €r0.

- Pacnonosyicenue 0na  OeceObi: KOTAa BBl TOBOPDUTE C  HEJIOBEKOM,
0TE3VIOIIMMCST MHBAJIMIHON KOJSICKOM WM KOCTBUISIMH, PACIIONOXKHTECh TaK, 4TOOBI
S:00 H ero Iiaza OBUTH Ha OJHOM YpPOBHE, TOrna BaM OyneT Jierde pasroBapHBaTh.
TOB2pHBas C TEMH, KTO MOXKET YHUTaTh IO T'y0aM, pacIojoXUTech Tak, 4To0bl Ha Bac
cBeT, ¥ Bac ObUIO XOpOLIO BHAHO, MOCTapaiTech, 4ToOBI Bam HHdero (ena,
LETEDETEL, DYKH) HE MEIao. .

- Ilpueneyenue @HUMAHUA UYe/l08eKA: YTOOB! IPUBIEYL BHUMAaHHE 4YEI0OBEKaA,
$OTODSIE IUIOXO CIBILIKT, [TOMAIINTe eMy PYKO#M WU moxionaiite mo miedy. Cmorpure
Su ODPSMO B IVIa3a ¥ TOBOPHUTE YETKO, HO MMEHTE B BHIY, YTO HE BCE JIFOAU, KOTOPHIE
©0%0 CIOBIIIAT, MOTYT YHTATh IO I'y0aM.

- He cmywjatimecs, ecitv CITy9daifHO JJOITYCTHIJIH OILUIOIIHOCTD, CKa3aB « Y BUIUMCS
w72 «Bel casimany 06 3ToM?» TOMY, KTO He MOYKET BUJETh UIIH CIBIIIATE.

- OTHocHTECH K JPYyroMy 4e/joBeKy, Kak K cebe caMoMy, TOYHO TaK K€ ero
yEsaxmaiTe. '

S. IIpu o0uIeHHH ¢ MHBAJIUIAMH Pa0OTHUKH OPraHU3aIHM TAKKe TOJLKHBI
cofao1aTh cnenuduYecKyue NPaBU/a ’THKETa, 2 HMEHHO:
5.1. IIpaBuna 3THKeTa NpH OOIIEHHH € HMHBAJMIAMM, HCIOBITHIBAIOLIHMHU
TPy IHOCTH NPH NepeJBHKeHHH: '

. [TomHMTE, YTO WHBAJIUAHAS KOJICKA - HEIPUKOCHOBEHHOE IIPOCTPAHCTBO
osexa. He o6nokauuBaiiTech Ha Hee, He TONKaiiTe, He KIaguTe Ha Hee Horu 0e3
cespemenus. HavyaTh KaTWTh KOMSCKY 0e3 corjiacus HMHBaluMia - TO JKe caMmoe, 4UTO
C\S2THTH U IOHECTH 4YelloBeKa 0e3 ero paspelleHus.

. Beerma crmpammBaiitTe, Hy)KHa JIM IIOMOINB, IPEXAE YeM OKa3aTh ee.
[locamaraiite TTOMOIB, €CITH HY)XHO OTKPBITH TSDKEIYIO IBEPh WJIM IPOWTH IO KOBpPY C

DESH0BECHS. : :

. Bceerga nuuno yOexpaiitech B TOCTYNHOCTH MECT, TJI€ 3allIaHUPOBAHBI
weoonpusTHs. 3apaHee IOMHTEPECYMTeCh, KaKue MOTYT BO3HHKHYThH MPOOJIEMBI HIIH
“iDsepEl M KaK UX MOYKHO YCTPaHHUTb.

. He Hamo xyomarh 4YeIOBEKa, HAXOISINErocss B MHBAIMIHOM KOJIICKE, IO

SEES HIIH IO IUIeYy.




. Ecmu BosMoxHO, pacnonoxurecs Tak, 4To6b BamIwd JMla OBUTH Ha OJHOM
sposHe. MsGeraiite monoxenus, mpu KOTOPOM  BalleMy COOECeTHUKY Hy»KHO
S2MPOKH/IBIBATE I'OJIOBY. ;

. Ecmu cymectByroT apxutekTypHbie Gapbepsl, IpeAypenuTe 0 HUX, YTOOI
“=710BEK HMEIL BOSMOXKHOCT [IPUHUMATE PELIEHHUs 3apaHee. '

. IlomuuTe, uro, kak mpasmIIO, y JHOXEH, HMMEIONUX TPYAHOCTH IIPH
“SPC/BIDKEHNH, HET IPOOIEM CO 3peHHEM, CITyXOM H [IOHMMAHHEM.

. He nymaiite, uto Heo6X0aHMOCTS TOMB30BATHCS VHBAJIMTHOA KOJIICKOM -
“T0 Tparemua. Oro cmoco6 cBoGomHoro (ecim  Her ApXUTEKTYPHBIX OaphepoB)
\mepenBmkenus. Ects JIOIH, IIOJIB3YIOUIMECS HMHBAIMHON KOJISICKOH, KOTOpBIE He
~ TPaTHIIA CTIOCOGHOCTH XOIHUTH M MOTYT MepeIBUIATECS C TIOMOILBIO KOCTBIIEH, TPOCTH U
1. KOISICKM OHHM HCHONB3YIOT IS TOro, uTOGEl SKOHOMUTE CHJBI M OBICTpee
TSDENIBUTATHCS.

5.2. [lpaBuyia 3THKeTa NpH OOLIEHHH ¢ HHBAJIH/IAMH, HMEIOIHMH HapylIeHHe
SDEHHUS WJIM He3PSYHMH:

. Ipemaras cBoro momomp, Hampassiite YCJIOBEKa, HE CTHCKHBAaWTE €ro
FUKY, HIUTE TaK, Kak BBl 00bIYHO XozxuTe. He Hy)KHO XBaTaTh CIEIIOro Ye/ioBeka i TaINuTh
=70 3a cO0OH. :

o Onummre Kparko, rie Bel Haxozxurecs. [Ipemynpexaiite 0 IpensITCTBUAX:
=Y TICHAX, JIyXax, sMax, HU3KUX IPUTONIOKAX, TPy6ax | T.II.

‘ . Hcnonesyiite, eciu ato ymectHo, passr, XapaKTepU3yIOIKe 3BYK, 3alax,
paccrosHuMe. JlenuTech YBUICHHBIM.

. Ob6pamaiitecy ¢ C00aKaMu-TIOBOJBIPAME  HE TaK, Kak ¢ OOBIYHBIMU
SMAllHUMU OKMBOTHBIMH. He Komanpyiite, He Tporaiite u He UrpaiiTe ¢ cobakoii-
:OBOHLIpeM.

. Ecnu BB coGupaerecs unrats HE3pSAYEMy YeNIOBEKY, CHAavala IpeaylpeIuTe
5 sToM. I'oBopuUTe HOpManBHBIM romocom. He NPOITyCKaiiTe UHPOPMAIIHMIO, eCcly Bac 00
TOM HE IIOIPOCHT.

. Ecimu 510 BakHOe muchbMo wim moxymeHT, He HYKHO JUJIsl yOeTUTeNbHOCTH

4Tb ero norporats. Ilpu sTom He 3ameHsiite ureHme mepeckasom. Korma HEe3psS4mit
~1OBEK JIOJDKCH MOJNHUCATh JOKYMEHT, IIPOYHUTaiiTe €r0 06s3aTenbH0. MHBATHIHOCTD He
~30005K/I2€T CIIETIOro YelI0BeKa OT OTBETCTBEHHOCTH, 00yCIIOBICHHO JIOKYMEHTOM.

B Bceerna o6pamaiitecs memocpencTeHHO K YeIIOBEKY, JaKe eClId OH Bac He
THT, 2 HE K er0 3ps4eMy KOMIIaHbOHY.

. Bceeryia HaspiBaiite ce6s m mpencrasisiite IPYTUX COOECEHUKOB, a TAKKe
*&IPHBIX IIPUCYTCTBYIOMHUX. ECIIM BBI XOTHTE HOXKATh PYKY, CKaXHUTE 06 STOM.

o Korza Bel npenaraere Hespsiuemy denmoBexy cects, He yCaxxuBaiTe ero, a
“PaBbT€ PyKy Ha CIMHKY CTyla WIA IOJUIOKOTHHK. He Bomute 1Mo moBepxHOCTH ero
Y, @ JlaHTe eMy BO3MOXHOCTh CBOGOAHO TOTporaTh mpeameT. Eciu Bac HOTIPOCHITH
MOHb B3ATh KAKOX-TO IIPEJIMET, He CIeAyeT TAHYTh KUCTh CIIEIIOro K IIpeaMeTy u Opats
O DYKOH 3TOT IpeIMET.

. Korna Ber obuaereck ¢ rpymmoii He3psanx jrofel, He 3a0bIBaiTe KA bl
3 HaspIBaTh TOT'O, K KOMY BbI 00pallaeTech.
. He sacrapngiire Bamero cobecennuka BemaTs B IIyCTOTY: €CIIA BBI

CSMEIIAcTeCh, TIIPpEYIPEaUTE €ro.




. BrionHe HOPMalbHO YHOTPEOISTH CIOBO «CMOTpeTh». [l He3psdero
=EI0BEeKa 3TO 03HAYAET «BUIETH PyKaMm», 0CsI3aTh.

. ~ V3Geraiite pacILIBIBYATBIX OMpENENCHUH U MHCTPYKIMH, KOTOPBIE 00BIYHO
COTPOBOMKJIAIOTCS JKECTaMH, BbIpakeHHi Bpoje «CrTakaH HaxoJWTCs IJe-TO TaM Ha
ctorey. Crapaiitech OBITH TOUHBIME: «CTaKaH MOCEPEIMHE CTOIAY.

. Ecnu BBl 3aMeTWIH, YTO HE3PSYMH delIoBeK COWICA ¢ MapiipyTta, He
VIIpaBisiiTe ero JBM)KEHWEM HA PACCTOSHWH, IMOAOWIWTE M IIOMOTUTE BBIOpAaThCs Ha
ZVIKHBIA Ty Th. '

. Ilpu cmycke wWnId IOXBEME IO CTYICHBKaM BEIWTE  HE3PAYCTO
TepIIeHIUKYISPHO K HEM. [lepe/Burasich, He HenaiiTe PHIBKOB, PE3KUX ABMKXEHUH. IIpn
COTIPOBOJKIEHHMHU HE3PSUEro YeloBeKa He 3aKja/iblBaiiTe PyKH Hasajl - 3TO HeyIOOHO.

5.3. IlpaBuia 3THKeTa NPH OOMEHMH ¢ MHBAJIMIAMH, HMEIOMIHMH HapyuleHHe
cayxa:

. PasrosapuBas C 4eJIOBEKOM, Y KOTOPOIo IUIOXO# CIIyX, CMOTPUTE HPAMO Ha
zero. He 3aTeMHsiiTe cBOe IHMII0 M HE 3aropakMBaiTe €ro pyKaMmu, BOJIOCAMH Win
KaKMMM-TO TpeaMeramy. Bam cobecelHHMK NOJDKEH HMMETh BO3MOXKHOCTb CIIE[UTH 32
BEIPKEHUEM Balllero JIUIIA.

o CyIecTBYeT HEeCKONBKO THIOB M cTelleHedl IiyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCO00B OOIIEHHS C JIHOJBMHU, KOTOPBIE MIIOXO CIIBIIIAT. Ecnu BEI HE
3HaeTe, KaKoM NPEeANoYecTs, CIIPOCHTE Y HUX. ,

. HekoTopsle JIFOAX MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTIEJIBHBIC 3BYKU
HENpaBUIIbHO. B 9TOM CciTydae roBopute Goliee TPOMKO U 4€TKO, moa0upast TOAXOAAIIMI
VpOBeHb. B ipyrom ciydae moHago0HMTCA JIMIIb CHU3UTE BEICOTY T0JIOCA, Tak KakK Ye/I0BeK
VTPaTUI CIIOCOOHOCTH BOCIIPUHUMATE BBICOKHE TaCTOTEI.

. Yro6Bl NpHBIIEYs BHIMaHHE Jel0BeKa, KOTOPIX IUIOXO CJIBIIIAT, HA30BUTE
ero mo uMeHHu. EciM OTBeTa HET, MOXKHO cJerka TPOHYTh HeJIOBEKa HIIH JKC ITOMaxaThk
DYKOH.

. ToBopute scHO ¥ poBHO. He HyXHO H3JIHMIIHE IOAYEPKHBATH YTO-TO.
Kpuuats, 0COOEHHO B yX0, TOXe He HaJo.

. Ecii Bac IpOCAT IOBTOPUTH YTO-TO, MOMpoOyliTe mepedpasupoBath CBOE
npeuiokeHue. Vcrons3yiTe JKeCTHI.

. V6enutech, YTO Bac MOHsUM. He CTECHANWTECH CIIPOCHUTH, IOHSAJ JIM Bac
coOeceHUK.

o Ecmu BBl coobmaere MHOPMAIIO, KOTOpas BKIIOYAeT B cebs HOMED,

TeXHUUECKHH WIA APYTOH CIIOKHBIA TEPMUH, a[pec, HANUIINTE e, COOONIUTE 1o baxcy
YITH 5]IeKTPOHHOM MOYTe WK JIFOOBIM JIPYTHM CIOCOO0M, HO TakK, yTOOBI OHA OBLIA TOYHO
TIOHATA.

o EciM CyIIeCTBYIOT TPYAHOCTH IPH YCTHOM OOIIEHHH, CIPOCHTE, HE Oynet
¥ TIPOIIIE MePEeTUCHIBATECS.

He 3abbIBaiiTe 0 cpefe, KoTopas Bac OKpyXkaeT. B GONBIIMX MIIA MHOTOJFOHBIX
IOMENIEHUAX TPYAHO OOINaThCs C JIFOAbMHU, KOTOPBIS IIJIOXO CIIBIIAT. SIpxoe CONHIlE HMIIH
TEHb TOXE MOTYT OBITh OaphepaMH.




. OueHb YacTo INTyXHue MOAM HCIOB3YIOT S3BIK JKeCTOB. By BBl obmIaeTech
“SDS3  IIepeBOMMHMKA, He 3alyabTe, UTO OOpaliaThCS HAZO HEIOCPENCTBEHHO K
“00SCeNIHUKY, a He K IIePEeBOTIHKY.

. He Bce Jmozm, koTOphle mIOXO CIBINAT, MOTYT 9HTaTh 1o Iybam. Bam
“JEIIe BCEro CIpOCHTH 006 5TOM NpH NepBoii Berpede. Ecmu Barm coGecennuk o6mamaer
“THM HaBBIKOM, HYXXHO COOJIIONATh HECKONBKO BAKHBIX MPABHI. IIOMHHTE, YTO TONBKO
“DH H3 JICCSITHU CIIOB XOPOLIO ITPOYUTHIBAIOTCSL.

. HyXHO cMOTpeTs B JHIO COGECEAHHKY W TOBOPHTH SICHO M MeJEHHO,
“CTI0IB30BATE NPOCTEIE (pashl 1 H30eraTh HECYIECTBEHHEIX CIIOB.
. HyXHO uCIONB30BaTh BEIPAKEHHE IHIA, JKECTHI, TEIOLBIKEHHS, €CITH

“OTHTE IOMYEPKHYTD UM IIPOSCHUTH CMBICI CKA3aHHOTO.
5.4. llpaBuiia 3TUKeTa NpPH OGLIEHAN ¢ HHBATHIAMH, HMEIOIHMH 3aIePKKY B
PA3BHTHH H NPO0IeMbI 00NN, yMCTBEHHbIE HAPYIIeHHS:

o Hcnons3yiiTe TOCTYIHBIN A3BIK, BEIPAXKaHTeCh TOUHO U TI0 JIeny.

. WsGeralite croBeCHBIX IITAMIIOB M 0OGPA3HBIX BEIPAXKEHHI, €CIH TONBKO BEI
=< YBEPEHHI B TOM, 4TO Balll COOECEHUK C HUMH 3HAKOM.

. He rosopure cBbicoka. He mymaiite, uto Bac He ITOAMYT.

. I'oBopst 0 3amayax WM IIpOEKTe, paccKasbIBaiTe BCe «IIO MIAram. [Haiite

s2mieMy co0ecelHHKY BO3MOXHOCTh OOBIIpaTh KaXHbIH IIAT IOCIe TOro, KakK BBI
SOBACHUIE eMy. ' A

B HWcxonute U3 TOTO, Y4TO B3pOCIBIH YEIOBEK C 3aIEPXKKOI B Pa3BUTHU MMEET
T2E0H XKe OIIBIT, KaK M 0G0 APYroii B3pOCIEIi YeloBekK.

o Ecimu neobxomumo, ucnons3yiite wunocTpanuy uwin dororpadun. Byasre
~“TOBEI IOBTOPUTH HECKOIIBKO pa3. He cnaBaiitecs, eciu Bac ¢ mepBoro pasa He MOHSUIH.

B O6pamaiitech ¢ YeIOBEKOM C HpOBIeMaMy Pa3BUTHS TOYHO TAK XKe, KAK BBI
"= obpamanuck ¢ JOGHIM apyrum. B Geceme ofcyxmaliTe Te ke TeMbI, KaKie BB
W5CyKIaeTe C NPYTMMH JTIORBMH. Hampumep, miaHel Ha BBIXOJHBIE, OTIYCK, HOroja,
TOCIenHHE COOBITUS.

. O6pamiaiiTeck HEOCPEICTBEHHO K YeIOBEKY.

o [TomuuTe, 4YTO MOAM C 32[€PKKOM B DPA3BUTHH HeeCrOCOOHBI 1 MOTYT
- THCBIBATE NOKYMEHTBI, KOHTPAKTHI, IOJI0COBATh, JaBaTh COINIACHE HA MEIUIMHCKYO
BOMOITH U T.1I. :

5.5. llpaBuia 3THKeTa NPH OGLIEHHH ¢ HHBAJIHAAMH, HMEIOIAMH NCHXHYECKHE
SapYIIeHHs:

llcuxudeckue HapyIIEHHUs - HE TO Xe CaMoe, 9T0 POGIeMbI B pa3BuTHH. JIIOIH ¢
SUTIECKMMH  IIPOGJIEMaMH MOTYT HCIIBITHIBATE 3IMOLMOHANBHBIE PACCTPOHCTBA MM
“SMEMIATENIECTBO, OCIOXKHSIONUNE MX JKU3HB. Y HUX CBOM OCOOBIH M M3MEHUMBBINA B3TIIS

=2 MuD.

. He Hanmo AymaTh, 4TO JIOAU C IICUXUYECKUMHU HapyIIEeHUIMHA 00s3aTenLHO
© S I3I0TCH B NOIIOJIHUTEIILHON TIOMOIIX U CIICNHAJIBHOM 06paH.IeHI/II/I.
. O6pamaﬁTeCL C JIIOAPMH C TIICUXUYECKUMHU HapyLIEHMSIMHU KakK C

“e==ocTsiMu. He HyXHO [emaTh HpeXieBPEMEHHBIX BBIBOJOB HAa OCHOBAHHUHU OIIBITA
" ISHUS C IpYyTUMH JIFOIBMH C TaKo# ke GOopMOi MHBAIIMHOCTH.




. He cnemyer mymaTh, 4TO JIFOAM ¢ NICHXHYECKAMH HapylIeHHSIMH Golee
“DITHX CKIIOHHBI K HACHIIUK0. JT0 MuQ. Eciu BBl ApyxenoOHbI, 0HH OyIyT 4yBCTBOBATE
2=0# CIIOKOMHO.

. HesepHo, 4T0 Mr0aM ¢ INCHXMYECKUMYU HapyIIEHUSIMH HMEIOT IIPoOJIeMBI B
TOHMMAHWH WK HIDKE 110 YPOBHIO UHTEIUIEKTa, UeM OOJNIBIITMHCTRO JTIOIEH.

. Ecnu genosek, umeromuii ICHXUYECKre HapyIIeHHs, PACCTPOEH, CIIPOCHTE
IO CITOKOMHO, 9TO BEI MOJKETE CZIeNIaTh, 4TOOBI IOMOYb eMY.

s He roBopute pesko ¢ YeloBEKOM, HMEIOIINM IICHXUYECKHE HapyIICHHMS,
T2Xe€ eClIM y Bac eCTh JUISI 3TOTO OCHOBAHMS.

5.6. IlpaBuia 53THKeTa NpH OOWEHHH C HMHBAJIMAOM, HCIBITHIBAIIIHM
3aTPyJHeHHs B Peym:

. He urnopupyiite mozneif, KOTOPHIM TPYIHO FOBOPHUTH, IOTOMY YTO ITOHSTH
¥X - B BalllNX MHTEPECAXx.
. He mepeGuBaiiTe U He NONpaBisiiTe YeNOBEKA, KOTOPHIA HCHBITHIBAET

TpyaHOCTH B peun. HaunHaiite TOBOPUTH TOJBKO TOIIA, KOTZa yOemuTech, YTO OH yiKe
32KOHYHUII CBOIO MEICITb.

He npItaiiTech ycKOpPUTH pasroBop. Bymere roTtoBEI K TOMy, 9TO pasroBop ¢
SSI0BEKOM C 3aTpyJHEHHOH pedblo 3aliMeT y Bac Ooiblie BpeMeHHU. Eciii BBl CIeIIuTe,
Jy4Ile, H3BUHUBINUCE, TOTOBOPUTHCS 00 06meHHH B IpyTO€ BpeMsL.

» CwmotpuTe B mHII0 cOOCCETHNKY, [OIEPKUBaATe BU3yalbHbINA KOHTAKT. OTaiite
3TO¥ Oecesie BCe Ballle BHUMAHHE.

« He nymaiite, uTo 3aTpyJHEHHS B peud - MOKa3aTelh HU3KOTO YPOBHS WHTEILIEKTA
SelI0BeKa. :

» CrapaiiTecs 3a1aBaTh BOIPOCKI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MIIH KHBKA.

» He mputBOpsiiTech, eciu Bbl He I[OHLIM, YTO BaM CKasand. He crecHsiiTech
mepecnpocuTh. Eciii BaM CHOBa He YIalloch IIOHSTH, ITOTIPOCHUTE IMPOU3HECTH CIOBO B
DoJlee MeIIEHHOM TeMIle, BO3MOJKHO, 10 OYKBaM.

» He 3a0piBaiiTe, 4TO YeoBEeKy ¢ HAPYIIIEHHOU PEUBIO TOXE HYXKHO BbICKa3aThcs. He
nepeOuBaiiTe ero 1 He mojasisiite. He TopomwTe ToBOpSIIETO.

« Ecmu y Bac BO3HMKalOT NIpoOJieMBl B OOINEHWM, CIIPOCHTE, HE XOYeT JIM Balll
cobeceHUK UCTIOIB30BaTh APYroi crocob - HAlKUCaTh, HaleYaTaTh.
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